Annex A

Step-By-Step Guide on the Redemption Process for eVouchers through
TransitLink’s Add Value Machines (AVM)

Step 1: Place the card on the reader
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Step 2: Choose the “Redeem Voucher” button

Your card remaining value

$20.00

Please select option below




Step 3:

Select “Transport Voucher” button
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And the following sponsors:

Hougang Community Club

Mediacorp Pte Ltd

Ministry of Social and Family Development
Ministry of Transport

Nee Soon South Constituency Office

North East Community Development Council
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Northlight School

SBS Transit

South East Community Development Council
Soulth West Coammunily Development Council
Student Education & Development

Tampines Wast Constituency Office
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Step 4: Choose the “Select” button.

List of approved top-up voucher(s):
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Step 5: Check that the new value is correct. Collect the card and receipt.

Transaction Completed
Voucher amount: $40.00
New value:

$60.00
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